
How to Reach Us
Please don’t hesitate to contact a member of our team if you have any 
questions or need further information. 

•	 Despina	Kayichian,	MD,	Medical	Director:	(714) 446-5545 / cell (714) 882-9873 
despina.kayichian@stjoe.org 

•	 Marlene	Keller,	Clinical	Documentation	Specialist: (714) 992-3991                      
marlene.keller@stjoe.org

•	 Pamela	Vail,	Clinical	Documentation	Specialist:	(714) 992-3000, ext. 8214 
pamela.vail@stjoe.org

•	 Rochelle	Agitan,	Clinical	Documentation	Specialist:	(714) 992-3000, ext. 5084 
rochelle.agitan@stjoe.org

Introducing Your 
Clinical Documentation 
Improvement Team

We’re	fluent	in	“physician.”	
Clinical Documentation 
Improvement (CDI) promotes 
consistent, complete, non-
conflicting and legible 
provider documentation prior 
to the final assignment of 
chart codes. 

Why does CDI matter? 
When your documentation 
is accurate and complete, 
your patient is assigned an 
appropriate: 

•	Length of stay (LOS) 

•	Severity of illness (SOI) 

•	Risk of mortality (ROM)

All these elements are part of 
your professional profile that 
goes to payors and you want 
them to be representative of 
your patient’s illness.

Our process includes 
reviewing your 
documentation, and placing 
any queries we may have 
in the Electronic Medical 
Record (EMR) under “Notes.”  
Our queries are sent to you 
electronically, with simple 
steps to answer. 
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